What To Do If You Discover a Family Member or Friend Is Hoarding
A Practical UK Guide from Clean N Bright
Introduction
Discovering that a family member or friend may be struggling with hoarding can feel overwhelming. Many people are unsure how to help without causing distress or damaging relationships.
At Clean N Bright, we understand that hoarding situations are sensitive and deeply personal. Our approach is compassionate, discreet, and focused on safety, dignity, and respect.
This guide explains:
· What hoarding disorder is 
· Signs to look out for 
· How to approach the situation sensitively 
· Practical first steps 
· When professional support may help 

Understanding Hoarding Disorder
According to the NHS, hoarding disorder is a recognised mental health condition involving:
· Difficulty discarding possessions 
· Excessive accumulation of items 
· Clutter that affects everyday living 
Hoarding can affect people of all ages and backgrounds and is often connected to:
· Anxiety 
· Depression 
· Bereavement 
· Trauma 
· OCD 
· Loneliness or isolation 
Official NHS guidance:
NHS – Hoarding Disorder

Common Signs of Hoarding
You may notice:
· Rooms becoming difficult or impossible to use 
· Excessive clutter in hallways or stairways 
· Difficulty accessing kitchens or bathrooms 
· Fire risks near heaters or cookers 
· Avoiding visitors entering the property 
· Strong emotional attachment to items 
· Distress when belongings are discussed or moved 

What NOT To Do
Although families and friends often want to help quickly, forced clearances can make the situation worse.
Avoid:
· Throwing items away without consent 
· Shaming or criticising 
· Calling the person lazy or dirty 
· Making threats or ultimatums 
· Attempting large-scale clearances suddenly 
A calm, respectful approach is usually far more effective.

How To Approach the Conversation
Choose a calm and private time to talk.
Focus on safety and wellbeing rather than appearance or cleanliness.
Helpful approaches include:
· “I’m worried about how things are affecting you.” 
· “Would you like support with one small area?” 
· “How are you managing at home?” 
Try to listen without judgement.

Focus on Safety First
It is often best to begin with practical safety improvements rather than trying to clear everything immediately.
Priority areas may include:
· Clear walkways and exits 
· Safe access to kitchen and bathroom facilities 
· Fire safety risks 
· Trip hazards 
· Hygiene concerns 
Small, manageable steps are often the most sustainable.

How Professional Support Can Help
In some situations, outside support can make the process less stressful for everyone involved.
At Clean N Bright, we provide:
· Compassionate, non-judgemental support 
· Hoarding property clearances 
· Decluttering assistance 
· Deep cleaning services 
· Sensitive support for vulnerable individuals 
· Discreet and respectful service throughout 
For additional reassurance, our staff are Enhanced DBS checked, helping families feel confident and secure when inviting us into sensitive home environments.
Every situation is treated individually, with care and understanding.

Additional UK Support
NHS Mental Health Support
A GP may be able to arrange support or referrals for mental health services.
NHS Mental Health Services

Mental Health Charities
Mind UK
Mental health advice and support.
Rethink Mental Illness
Support for families, carers, and individuals.
Age UK
Support for older adults and families.

Final Thoughts
Hoarding situations can be emotionally challenging for everyone involved, but help is available.
Patience, understanding, and gradual progress are often the key to creating safer, healthier living spaces.
A simple conversation, approached with compassion and without judgement, can often be the first important step towards positive change.
If you would like confidential advice or practical support, Clean N Bright is here to help.
Quick Reminder:
· Avoid forcing clearances 
· Focus on safety first 
· Take small steps 
· Be patient and supportive 
· Seek professional help when needed 
Our Enhanced DBS checked team provides discreet, respectful support for sensitive hoarding situations across the UK.
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