Clean N Bright
Guidance Following a Sudden Death or Traumatic Incident
Advice for Families, Friends and Property Owners
Experiencing the sudden loss of a loved one or dealing with a traumatic incident can be deeply upsetting and disorientating. It is completely understandable to feel unsure about what to do next.
This guide explains the first steps to take following a sudden death, unattended death, or traumatic event, based on UK Health and Safety Executive (HSE) and GOV.UK guidance.
At Clean N Bright, we also provide free, no-obligation advice to help you understand what needs to happen next, even if you are not ready to arrange a service.

1. Wait Until the Authorities Have Released the Property
If police, ambulance services, or the coroner are involved, the property must not be entered until they confirm it is safe.
Until then:
· Do not enter the affected area 
· Do not touch or move anything 
· Do not attempt cleaning 
This protects both your safety and any ongoing investigation.

2. Avoid Contact with Blood or Bodily Fluids
UK HSE guidance states that all blood and bodily fluids should be treated as potentially infectious.
For your safety, avoid contact with:
· Blood or bodily fluids 
· Contaminated clothing, bedding, or furniture 
· Sharp objects such as needles or broken glass 
· Any unknown substances 

3. Keep Children and Pets Away
Keep the affected area closed off until it has been professionally cleaned and made safe.
This helps prevent accidental exposure and reduces contamination risks.

4. Please Do Not Feel You Need to Clean It Yourself
It is natural to want to begin cleaning immediately, but trauma scenes often require specialist equipment, training, and disinfectants.
Professional cleaning may be needed where there is:
· Blood or bodily fluid contamination 
· Decomposition 
· Strong odours 
· Biohazard risks 
Attempting to clean without the correct protection can increase health risks and spread contamination.

5. Ventilate the Property if It Is Safe
Once authorities confirm it is safe to enter:
· Open windows where possible 
· Avoid disturbing affected areas 
· Do not use fans that may spread contamination 

6. Do Not Handle Sharps or Hazardous Items
Do not touch:
· Needles 
· Razors 
· Broken glass 
· Drug-related paraphernalia 
These should only be handled using proper safety procedures.

7. Free Support and Advice from Clean N Bright
We understand that these situations can feel overwhelming.
Clean N Bright offers free, no-obligation advice to help you:
· Understand what needs to happen next 
· Know what is safe to do and what to avoid 
· Decide whether professional cleaning is required 
· Arrange discreet support if needed 
We approach every situation with care, respect, and discretion.

8. UK Charities and Support Organisations
You are not alone, and there are organisations in the UK that can offer emotional support:
· Cruse Bereavement Support – Provides free bereavement counselling and support 
· Samaritans – Confidential support at any time, day or night 
· Mind – Help with emotional wellbeing and mental health 
· Victim Support – Practical and emotional support after traumatic incidents 
· Support After Suicide Partnership – Specialist bereavement support after suicide 

9. Looking After Yourself
Traumatic events and sudden loss can affect people in many different ways. There is no “right” way to feel.
Support is available, and speaking to someone can help.

Health & Safety Information
According to UK HSE guidance:
· Blood and bodily fluids should always be treated as potentially infectious 
· Appropriate protective measures are required where contamination is present 
· Biohazard waste must be handled and disposed of safely 

About Clean N Bright
Clean N Bright provides specialist cleaning services with professionalism, discretion, and care.
Our services include:
· Trauma cleaning 
· Biohazard cleaning 
· Sudden death cleaning 
· Deep sanitation 
· Odour removal 
· Specialist decontamination services 
We are available to offer free advice at any stage, even if you are unsure whether you need a cleaning service.

Official UK Guidance
HSE Bloodborne Viruses Guidance
HSE Safe Working Practices
GOV.UK Health and Safety Information

Quick Reminder
You don’t need to handle this alone.
If you’re unsure what to do next, please reach out for free advice first — even if you’re just looking for guidance, not a service.
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